PRIVACY NOTICE
1. Who we are
HighFly is a leader in designing, manufacturing, providing precision metal parts.
Our manufacture processes have precision machining, CNC Milling, CNC Lathe and die casting
for prototype and volume production.
This is the technology that can deliver any product idea in the least possible time. We are a
firm which provide end to end solutions in prototyping.
2. What personal data may we collect, how we will treat them, what purposes we collect
them for and what is the legal basis for their processing
Data type

Personal data

What are we using it for

Legal basis
fort he
processing

1

Identification
data

Name and
surname, date
of birth, gender,
bank card
number

Selling of products to
consumers, account opening,
orders, shipment, invoicing,
debt managing

Consent,
legal
requirements

2

User account
data

Date of opening
an account,
number and
password of the
account

Selling of products to
consumers, account opening,
orders, shipment, invoicing

Consent,
legal
requirements

3

Contact details

Address, e-mail,
phone number

Selling of products to
consumers, account opening,
orders, shipment, invoicing

Consent,
legal
requirements

4

Contact details

Address, e-mail,
phone number

Lists, bulletins, direct marketing,
business controlling

Consent

You provide us with your personal data for the purposes of concluding a contract with you or
to complete the order you make with us, which means that you are obliged to provide us with
such data as your contractual obligation or obligation for the purposes of concluding a
contract. If you do not provide us with this personal data, we might not be able to fully or in
part provide you with our services connected thereto.
In case you decide to provide us with your personal data for the purposes of direct marketing,
we will process them on the basis of your consent which you can at any time revoke as
described below. The data that you provide to us for the purposes of direct marketing will only
be used to send you notices on our product portfolio news, special offers and events.
3. Information sharing
However, we may share your personal data with trusted third parties that perform business
functions or provide services to us (for example for the purposes of delivery of our products).
All such third parties will be required to adequately safeguard your personal data, subject to
agreements that correspond to the requirements of applicable laws. Your personal data may
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also be shared for investigations (e.g. disclosure to prevent crime or fraud, or to comply with a
court order or legislation).
4. Security measures and data retention
In our company different security measures are in place, such as premises access control (24hours surveillance, limited access into the buildings, locking and blocking the doors and gates),
and measures to prevent data revealing.
Your personal data will be stored for the entire period of our contractual relationship and until
you or us could have any claims deriving from such relationship or until we are required to do
so by relevant legislation or authorities. Personal data processed on the basis of your consent
will be deleted upon your revocation of such consent.
5. International transfers of personal data
Your personal data will not be transferred to third countries, unless so required in order to
provide you with our services (for example to deliver the ordered products). Given the above,
we will make sure that the data will only be transferred to trusted third parties in countries
outside the European Economic Area whose laws may not afford the same level of protection
of your personal data. Where necessary, Highfly will ensure that adequate safeguards are in
place to comply with the requirements for the international transfer of personal data under
applicable privacy laws. For transfers of personal data outside the European Economic Area,
Highfly will use Commission approved mechanisms, such as the Privacy Shield certification, and
Standard Contractual Clauses as safeguards, such as the “(EU-)controller to (Non-EU/EEA)controller” Decision 2004/915//EC (see Article 46 GDPR).
6. Your rights
You have the following rights in relation to your personal data and their processing:


right to access – means you may ask us whether or not we process any of your
personal data and, if so, receive access to that data in the form of a copy and get
additional information in relation thereto;
 right to rectification – means You have the right to have your data rectified in case of
inaccuracy or incompleteness;
 right to erasure – means that you can, in cases listed under Article 17 of the GDPR,
request us to delete your personal data, and we will, to the extent possible make sure,
that these data is also delete by other controller which have been provided with your
information;
 right to restriction of processing – means we can temporarily stop the processing of
your personal data, for example in cases where the accuracy of your personal data was
contested but some time is needed for us to verify their (in)accuracy.
 right to object – means that in case we process your personal data on the basis of our
legal interests (as defined in point 2 above), you can object to such processing and
request we stop such processing; and
 right to data portability – means you can request us to provide you with your personal
data in a structured, commonly used and machine-readable format and to have such
data transmitted directly to another controller, where technically feasible. Upon
request and where this is technically feasible we will transmit your personal data
directly to the other controller.
The above-mentioned rights can be enforced in line with the Regulation (EU) 2016/679 of
European Parliament and of the Council of 27 April 2016 on the protection of natural persons
with regard to the processing of personal data and on the free movement of such data, and
repealing Directive 95/46/EC (“GDPR”).
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7. Right to revoke the consent to processing
Where the legal basis for the processing of your personal data is your consent, you can at any
time revoke this consent by sending us the wish on revocation.
Revocation of the consent for processing does not influence the legality of processing made up
until the date of revocation.
8. Right to file a complaint with the supervisory authority
You also have the right to file a complaint with the supervisory authority.
Its contact details are:
Republika Slovenija
Informacijski pooblaščenec
Zaloška 59
1000 Ljubljana
Phone number: 00 386 1 230 97 30
E-mail: gp.ip@ip-rs.si
You can also file a complaint with your local supervisory authority, which you can find on this
list.
The above mentioned right can be enforced in accordance with the GDPR.
9. Contact details
HIGHFLY d.o.o
Breg 18
2277 Središče ob Dravi
Tel: 0038640353229
e-mail: info@flyingrodeoefoil.com
10. Treatment of damaged shipments (damages)
In the event that the shipment is damaged in any way, the content is missing or shows any
signs of opening, the buyer must initiate a complaint procedure with the delivery service.
Damaged goods must be photographed so that the damaged package or packaging and the
label of the delivery service can be clearly seen, from which the package number can be
deduced. When complaining about delivery, please inform us at the e-mail address
info@flyingrodeoefoil.com
11. Claiming of rights arising from a material error
You can claim a material defect for all products that you believe do not have the properties
necessary for its normal use or it does not have the properties required for the specific use for
which you purchased the product. You can claim a material error within two months from the
discovery of the alleged error. A defect in a product shall be deemed to have existed at the
time of delivery if it occurs within three months of delivery. The buyer will be informed about
the method of resolving the complaint within 8 days of receiving the goods.
The consumer must describe the defect in more detail in the defect notification and allow the
provider to inspect the product. If the defect is not disputed, the provider must comply with
the consumer's request as soon as possible. If there is a dispute about the defect, the provider
must give the consumer a written answer.

